For Commission tse Only:
'i é Case: 0(5’(}34] D
FORMAL COMPLAINT

Hlinois Commerce Commission

b il e ORIGINAL

Regarding a complaint by {Person making the complaint): Willizw H. Smith

Against (Utility name): AmerenipP

As to (Reason for complaint) refuzal to provide electrical service

in Tamaroa illingis.

TO THE ILLINDIS COMMERCE COMMISSION, SPRINGRELD, ILLINDIS:

My mailing address is B.0. Box 382 Pinkkmeyvillte, IL 62274

The service address that | am complaining about is 4228 Private RA.15, Famaroa, L

My hame telephene is [ 618]357-3229

Between 8:30 AM. and 5:00 P.M. weekdays, | can be reached at [ 618]357-3229

(Fult name of utility company) AmerenlIP
ta the provisions of the fllinnis Public Utilities Act.

(respondent) is a public utility and is subject

In the space helow. list the specific section of the law, Commission rule(s), or utility tariffs that you think is invalved with your complaint.
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Have you contacted the Consumer Services Division of the lllinois Commerce Commission about your complaint? Yes [ ]No

Has your complaint filed with that office been closed? Yes [ ]No




Please state your complaint briefly. Number each of the paragraphs. Please include time period snd dollar amounts invalved with your eamplaint. Use an
extra shest of paper if needed,

1. around the first part of August 2004, I requested a n2w underground
seyvice at the listed addrwss. After I installed an underground system,
I was:contacted by AmerenIP and they advised I would not receive power
until I changed some of the plastic conduit to steel conduit,

2. To the present date, I am unable to replace the conduit underground
because of record rainfall and winter weather in the area. The ground is
saturated with water and is frozen at times.

3. AmerenlIP still refuses to provide power yet the system I installed is
better than what they would install since they use all plastic conduit and

-bury the wire auinderground without using caonduit. They also permit othser

customers to use plastic conduit instead of steel.
Please clearly state what you want the Commission te do in this case:

Regquire AmerenlIP to provide electrical service to my residence

Jate:. January 31, 2005 Complainant's Signature J;%/J§;7. ; 7¢,<:§;;L£222;‘

(Manth, day, year}

It an attorney will represent you, piease give the attorney’s name, address, and telephone number,

You need to file the original with the Commission. Also, pravide one copy for each utility complained about (referred to as respondents).

VERIFICATION
A notary public must witness the campletion of this part of the form.

L - William M, Smith- - . first being duly swarn;-say-that | have reed-the-abave petitiomand know what it says.
The contents of this petition are true to the best af my knowledge.
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NOTE: Failure to answer all of the questions on this farm may result in this farm being returned without processing. If you have questions, please call
the counselor in the Consumer Services Division that handted your informal complaint.
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